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HCHA hosts reception at 
the House of Commons

50Years of Housing

50Years of Housing

50Years of Housing

on Monday 24th november, harrow churches housing 
association celebrated fifty years of providing social 
housing by hosting a reception at the House of 
Commons. the reception was attended by Gareth 
Thomas MP for West harrow, Bob Blackman MP for 
harrow east, Nick Hurd MP for ruislip, northwood 
and Pinner, Harrow Mayor Cllr Ajay Maru, the 
Mayor of Hillingdon Cllr Catherine Dann, harrow 
council staff and councillors including Sue Anderson 
and Camilla Bath. other guests included representatives 
from the national housing Federation, hcha’s 
partners, funders and board members.

Gareth thomas praised the staff and board of hcha 
and announced, ‘I’m pleased that HCHA has a robust 

and rosy future 
ahead, as it 
grows. I hope 
that HCHA will 
always have 
Harrow at its 
heart as it 
expands. I’m 
particularly 
pleased that it is 
focussed on the 
needs of Harrow’s most vulnerable citizens. I think 
you’ve done a fantastic job over the past fifty years 
and look forward to the next fifty!’ (continued on page 2)
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left to right: Michael Shelton (Vice chair hcha), Gareth thomas MP, Mayor of harrow 
cllr ajay Maru, John newby (Former hcha chair), barry ingate (hcha chair) and 
Mayor of hillingdon cllr catherine Dann.

>

Merry Christmas and 
Happy New Year
i would like to wish all our tenants
and friends a very happy christmas
and Peaceful new year. the 
christmas story is a message of 
hope, it also contains the idea 
that there is always room to 
provide shelter even if it is only 
a stable. i hope that we can all 
make room to think of those who 
need help this christmas and in 
the months to come. We can do 
this in many ways. our staff and 
tenants have given generously to 
the harrow Food bank this year. 
We are blessed that so many 
also give their time to several 
good causes and their work goes 
unseen. So let us all say thank 
you to them at this festive time.
Warm wishes,
Christopher Holley
Chief Executive



Head Office Christmas opening times: We have fewer staff and shorter opening hours on 24th, 29th, 30th, 31st 
December and 2nd January, when you can contact us between 9.30am to midday. We are closed Christmas Day, 
Boxing Day and New Year’s Day. normal Service resumes on Monday 5th January 2015. If you have a maintenance 
repair emergency outside these hours, please call the duty mobile number on 07718 897 130.

❅
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HCHA Golden Jubilee reception at the House of Commons

left to right: Gareth thomas MP, Mayor of harrow cllr ajay 
Maru, barry ingate chair hcha, Mayor of hillingdon cllr 
catherine Dann and Mayoress rita kilroy.

left to right: rev karlene kerr, emma 
Stokes and andrew hall.

left to right: Dave Woods and edward 
Smith, octavia housing.

left to right: andy redfern, yMca, nicola hartley, hcha, 
tracey Ferreira, network Stadium housing.

left to right: Darragh o’keefe, evelyn Matley, roger lee, Gary adams 
of Santander bank and tracey baldwin, Finance Manager, hcha.

Mayor of harrow cllr ajay Maru 
with his daughter Meera.

charles Mtakati, network Stadium 
housing & Miles Partridge.
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Mayor of Harrow, Cllr Ajay Maru said, ‘Congratulations 
to HCHA on their golden jubilee. This summer I visited  
one of their schemes St Barnabas and I saw for myself 
what a wonderful job they’re doing for elderly 
Harrow residents. We look forward to our continued 
partnership between HCHA and the council.’

Barry Ingate, Chair of 
HCHA Board added,   
‘We’ve grown through 
exciting times and achieved 

what we set out to deliver, 
thanks to our diverse Board. 

We’re fortunate to have caring  
and enthusiastic staff to enable us to proceed.  
We now have over £25m worth of assets and we 
aim to continue the charitable purposes we were  
set up for and grow the Association.’

Cllr Catherine Dann, Mayor of Hillingdon said, ‘I’m 
honoured to attend this anniversary marking HCHA’s 
work in providing housing in Harrow, Hillingdon and 
Hounslow. HCHA started working in Hillingdon in 2011 
and has a small but growing provision of affordable 
housing for families in Hillingdon. Thank you very much 
for supporting families in all of the boroughs.’

(continued from page 1)

    left to right: hcha board Philip Dean, norman 
Shurrock, Michael Shelton, christopher holley (ceo), 
barry ingate, andrew hall, John newby, & Petra Gratton.

>

left to right: cllr Sue anderson & 
robert Goodman, hcha.



3 HCHA was invited to lay a wreath at the main 
memorial outside Harrow Civic Centre at this 
year’s Remembrance Day held on Sunday 9th 
November. Ray Green, Chair of HCHA’s Finance 
Committee reflects on the event.
it was a considerable honour and privilege to 

represent harrow churches housing 
association at the remembrance 
Sunday Service at harrow civic 
centre this year. it held particular 
poignancy given this year 

represents the 100th anniversary   
 of the start of the First World War 
and this was     reflected in a large turnout from 
the general public.

the Service was preceded by a remembrance 
Parade which included representatives from a wide 
range of local groups, her Majesty’s Forces and, in 
full regalia, a group of bikers together with their 
magnificent machines. the parade served as a 
reminder of the significance that remembrance 
Sunday holds in the hearts of so many people 

regardless of age, social 
background, or religion.
the Service itself, 
made up of hymns, 
readings and 
prayers, focussed 
on remembering 
those who paid the 
ultimate price to 
protect the freedoms 
of those who followed. 
it was an extremely 
moving experience with the 
two minute silence allowing time for reflection.

the Service ended with three young children 
reading out poems they had written to express their 
thoughts about war, friendship and remembering 
those who died in war and the families they   
left behind.

What i really took away from the day was a shared 
vision of peace, across all faiths, and the desire to 
learn from the tragic consequences of war.

Residents at St Barnabas Court celebrated Diwali with a get 
together in the lounge, elegant bhangra dancing, and feasting  
on a wide selection of delicious food including dhokra, samosas, 
hondwa and pakoras.

Celebrating Diwali Wanted: Tenant 
Representative
hcha is looking for a tenant 
representative to join our board.  
if you can spare the time to attend 
regular meetings and believe that 
you can contribute to the growth 
and development of the association 
then we would like to hear from you. 
Please write to us telling us about 
your skills and experience, and 
address it to:
Christopher Holley, CEO at HCHA, 
First Floor, 13 St Johns Road, 
Harrow, HA1 2EE.
We would like to thank Iris 
Kavanagh for all her hard work 
during her time as tenant 
representative on our Management 
board between 2010-2014.
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Remembrance Day Parade and Service in Harrow

It is with great pleasure that 
the Board and management of 
HCHA would like to announce 
the merger of Harlington 
Rectory Housing Association 
based in Hillingdon with HCHA.
Barry Ingate, Chair of HCHA 
Board explained, ‘Consultations 
have been held with tenants of 
Harlington Rectory and heads of 

terms between the two 
associations have been signed. 
Tenants of HCHA will be 
unaffected by this merger.’
John Baldwin, Chair of HRHA 
stated, ‘The HRHA Management 
Committee considers that the 
guarantees from Harrow 
Churches provide full reassurances 
to HRHA’s tenants that they will 

enjoy a better future as part of 
Harrow Churches.’
HCHA CEO, Chris Holley said, 
‘This is a very exciting time for us 
and we are looking forward to 
working with all tenants at 
Harlington and the current board 
to ensure better housing and 
conditions for all of our residents.’

Merger announcement
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We wish our Older Peoples Service Manager,  
Edith Saituru many congratulations on the birth  
of Frankie, her baby boy!

Whilst edith is on maternity leave, we say hello to 
edith’s replacement, Margaret Lee-Zogbessou as 
Interim Service Manager. Margaret will be based  
at the hcha head office but will be visiting all our 
sheltered schemes regularly. to contact Margaret 
please call our main number on 0208 424 2776.

Goodbye to Varsha Mehta  
our Operations Manager.  

Varsha has been in post 
for two years. She says                   
‘I’ve overseen changes   
in staffing and restruc-
turing related to local 

government cuts which 
brought disappointment   

   and some closures, but also   
    some opportunities. I’ve found 
the post challenging, but enjoyed working with staff. 
My highlights include introducing Intensive Housing 
Management and the new Homelessness Housing 
Project in partnership with Harrow Council.’

Goodbye to Sheetal Patwa, our young Persons’ 
Worklessness Project coordinator who has worked 
with great enthusiasm on initiatives to improve life 
and employment prospects for people aged 18-24 
living in our shared housing. Sheetal said, ‘I’ll miss 
working with our young residents; it has been very 
inspiring seeing so many of them improving in 
confidence and self-motivation.’

amongst the successes of the project this past 
year, Sheetal delights in the fact that young people 
have found apprenticeships or employment in the 
following places: Jamie Oliver apprenticeship, an 
accountancy apprenticeship with Blue Bird Care; 
London Hairdressing Academy apprenticeship; 
Health & Social Care course and offered paid 
work placement through Cactus College; and two 
people attended interviews through Reed in Part-
nership and both offered employment with Argos.

Sheetal points out, ‘Sometimes our young people 
just need to improve their confidence and basic 
personal skills, and that’s why we organised a 
number of related workshops throughout the year.’

Social Enterprise is a ‘catch all’ term for any sort 
of company whose number one aim is to make a 
profit and use it for social good. christopher holley, 
hcha’s ceo said, ‘We have been taking a long hard 
look at our Handyperson and Aids & Adaptations 
services. We were interested to find out if they could 
become a Social Enterprise and began working with  
a consultant to pilot some ideas. The first venture is  
a partnership with Innisfree Housing Association 
where we are offering services to their tenants at a 
reasonable price.’

if you have a job that we can do, or if you want to 
get together with neighbours to do something like 
turn your mattresses on the same day, all at a great 
price then please do ask us by calling 0208 424 2776. 

alternatively, if you have any ideas about how we 
can improve our social enterprise activities then do 
get in touch with us.
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A hydraulic platform lift has recently been installed at Gillian house; it is a 
low cost solution to enable easier access to the first floor for residents.
Mrs Grantham (left) said, ‘The new lift is a great asset for people who   
are less mobile.’
Intensive Housing Coordinator, Christine Hill added, ‘It’s handy for those 

going upstairs with heavy shopping, and has also proved invaluable for one 
of our tenants who requires a wheelchair for transit to hospital.’

New lift installed at Gillian House
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Hellos and goodbyes Highlights of the 
Worklessness 
Project 

Starting up a Social Enterprise

> handyperson Service team left to right: Pritesh, bill and andy.

Sheetal Patwa Project coordinator with Venika, ruby, Jamal,
Dion, calvin & ramario visiting Green Park outdoor activity centre.

>

Margaret lee-Zogbessou >
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Managing Condensation

Boccia catches on

Seated boccia (above) has proved to be a very popular recreational activity bringing residents together at 
Dashwood Court, hounslow. this and other keep fit classes such as outdoor skittles and yoga are held 
weekly on Mondays from 2-3pm in the lounge and run by Hounslow Council, free of charge.

Grace is a forty-year old single mother 
of three children aged between 11 and 
17 years. She lives in one of HCHA’s 
street properties in Harrow.

Grace moved into the three bedroom semi-detached 
home in 2011. Grace recalls, ‘Before moving here I 
was privately renting, and when I was nominated by 
Harrow Council and offered this HCHA home I really 
liked it as soon as I viewed it. This was a newly 
renovated place, and I like to show my appreciation 

by keeping it  
in the best 
condition and 
respecting it.’ 
Grace is currently 
in her second 
year of studying 
full-time at 
university to be a 
registered nurse. 
asked why she is 
retraining, she replies, ‘I was working as a carer with 
people in a nursing home and when I saw the visiting 
nurses, they really inspired me to become a nurse.’

Over 99% of condensation 
issues are caused by lifestyle, 
so only you can ensure that 
they are minimised.
condensation forms when water 
vapour in the air meets a colder 
surface and turns back into 
water. too much condensation 
can make our homes damp. 
this can encourage mites and  
the growth of mould and can 
increase the risk of respiratory 
diseases such as asthma.

to avoid condensation at home 
you need to try and keep your 
home warm but well ventilated, 

so that condensation isn’t allowed 
to form.
What can you do?
Heating - leave heating on a 
lower level, controlled by a 
thermostat.
Ventilation - open your windows 
for short periods to ventilate 
rooms. ensure the slot ventilators 
at the top of windows are 
working, enabling moisture to 
escape.
Wipe away the damp - if you  
see moisture on your walls and 
windows, wipe it down.

Bathroom - close the door while 
the bath/shower are creating 
steam so it doesn’t go into other 
rooms. open the windows after use.
Cooking - cover pans and open 
kitchen window while cooking.
Steps against mould - wipe away 
black spots of mould with a 
fungicidal wash. Shampoo carpets  
and dry-clean mildewed clothes.

Tenant snapshot
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retired maths teacher Ashna spends 
his time growing all kinds of fruit 
and vegetables in his small 
allotment in harrow. ‘I grow all my 
pumpkins from seed. I slice my giant 
pumpkins and share them with 
friends. Our manager, Christine Hill is 
going to make spiced pumpkin soup 
for everyone here at the scheme!’ 
asked about his success in growing 
food, ashna replies, ‘Knowing 
about soil, fertiliser and how and 
when to water will guarantee   
large vegetables.’
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HCHA, 1st Floor, 13 St Johns Road, Harrow, HA1 2EE  tel 020 8424 2776
fax 020 8427 6371  email info@hcha.org.uk  web www.hcha.org.uk We’re on Twitter - @HCHAorg
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Ewart House
12th  December christmas party dinner at 5pm  
  followed by entertainment at 6pm.
St Barnabus
15th  December christmas lunch outing to   
  toby carvery, Watford.
22nd December christmas party for residents at 1pm.
Dashwood Court
19th December christmas dinner buffet 4-6pm.
20th December carol service by St Mark’s School  
  10-11am.
New Year’s Eve Meet in lounge at midnight  
  (organised by lorna & Peggy).

What’s on at Christmas around our schemes:

Make a note in your diary all hcha tenants and their families, staff, and local church 
members are invited to a special thanksgiving church service for HCHA on Sunday 19th April 3-5pm   
at Harrow Baptist Church, College Road, HA1 1BA. We look forward to welcoming you.

young people get 
into the spirit of 
christmas at one 
of hcha’s houses.
ashleigh 23 (left) 
and elizabeth 20 
(right) get into the 
festive mood with  

a little help  
from concilia, 
hcha 
housing 
officer.

Charities that prevent loneliness & isolation Sharing the harvest

Harrow Food 
Bank needs 
your donation
this christmas hcha’s sheltered 
schemes at Paxfold, St barnabas, 
ewart house and Wolstenholme 
are each hosting a collection 
point for dried and tinned food 
for donation to Harrow Food 
Bank. if you would like to donate 
your gift to help stop local people 
going hungry, then please ensure 
it is left at the collection point in 
time for the christmas pickup on 
18th December. thank you!

hcha sheltered schemes for the elderly have many 
opportunities to get together, make new friends and 
socialise. but if you are feeling lonely there are two 
charities that we’d like to tell you about:
Contact the Elderly is inviting local residents to join 
its existing group in harrow and enjoy a few hours  
of tea, chat and good company. the charity, with 
the support of a volunteer network, organises tea 
parties for small groups of older people, aged 75 
and above, who live alone and would appreciate 
some company on a Sunday afternoon. if you would 
like to join the group, or would like to volunteer your 
time then contact Izzy Wise on 020 8445 1333.
The Silver Line is a free confidential helpline 
providing information, friendship and advice to older 
people, open 24 hours a day, every day of the year. 
Call 0800 470 80 90.

Merry Christmas!

    Green-fingered 
ashna Mehrab, 74, 
brings his 35kg 
pumpkin home to
share with fellow
residents at 
Gillian house.

>

Gillian House
December christmas Party second week  
  December date tbc.
Paxfold
19th December christmas buffet at 1pm.
Wolstenholme
December christmas tea, date tbc.
Young Persons’ Schemes
For our residents aged 18-24 there are different  
activities planned over the christmas and new year, 
check out the house noticeboards.

Have you got a story to share? contact: Soni Shah, 
editor on 020 8424 2776 or email sshah@hcha.org.uk




