A short tour of our

sheltered
housing

Independent, affordable
living for older people in
north-west London

We have six sheltered housing schemes.
Most are in Harrow, with one in Hounslow.
In sheltered housing you have your own selfcontained flat or bungalow, living alongside
other mature people. All but one of our sheltered
housing schemes are for people aged 60 or over.

Each of our sheltered housing schemes offers
something to suit all tastes. This leaflet gives
you a brief overview of each.
We fully expect you to want to see our homes
for yourself before you decide where you want to
live. Just get in touch for more information or to
arrange a visit to any of our schemes.

The flats

What you get

Our sheltered flats are all studios or have one bedroom
and a separate lounge/dining room. Each has its own
kitchen, with fridge and cooker, a bathroom, and built
in storage cupboards. These are typical floor plans.

0 your own compact,
self-contained flat
or bungalow
0 a reasonable weekly

storage
cupboard

rent, with a small

bedroom

charge for shared
services and facilities

hall
clothes cupboard

bathroom

bed/sitting room

concierge service
clothes
cupb’d

hall

storage
cupboard

kitchen

airing
cupboard

airing
cupboard

lounge/
dining room

kitchen

0 a professional

bathroom

on weekdays
0 a link to the council’s
helpline out of hours
0 mobility-friendly
building and gardens

Our concierge service

0 a safe and friendly
place to live

Most sheltered schemes have a concierge present
during the normal working day.
The concierge checks that all is safe and secure,
keeps an eye on the wellbeing of residents, checks that
everything is functioning properly in shared areas and
orders repairs. They will also help with social activities.
The concierge will be the first point of call for your
queries on matters about your home and wellbeing,
your tenancy and the neighbourhood.

Your budget
You will pay a reasonable weekly rent for your flat and
a small charge for services and facilities you share with
your neighbours.
You will pay for services to your own flat, like your
phone and energy bills, as you would renting anywhere.
We are a nonprofit-making charity so all our charges
are kept as low as possible and our rent increases are
controlled by government regulation.

‘Living at Paxfold
keeps you going. It’s a
wonderful place to live’
Iris, Paxfold
‘I most love the peace
and quiet here but if
I’m ever bored there
are lots of activities
going on, if I feel like
attending’
Brian, Wolstenholme

Our sheltered schemes
Paxfold
Paxfold is a low rise, modern-style building that
opened its doors in 1979. It is being modernised,
adding another 28 flats to the 47 already there.
Paxfold has lifts to all three floors. There is a large
shared lounge and the popular gardens have a
sheltered gazebo. Paxfold has its own minibus,
used by tenants for shopping trips and outings.
Key features
0 large shared garden
0 very active social
committee
0 hairdressing salon
for men and women

Paxfold’s minibus,
driven by volunteers,
is used for shopping
trips and days out

0

minibus run by
volunteers for
outings and
shopping trips

Gillian House
Gillian House sits in a tree-lined street in Harrow
Weald. The low rise block opened in 1973 and has
35 studio flats and a large garden which tenants are
welcome to tend or just enjoy. There are no lifts so the
upper floor is only suitable if you can manage stairs.
Gillian House has a very
active social committee
and holds popular
coffee mornings every
weekday. Residents
of all our schemes
can use their shared
lounge at any time if
no other activities are
scheduled.

Key features
0 large shared garden
0 social committee
organises outings,
music recitals, talks
and games
0 coffee mornings
every week day

St Barnabas
St Barnabas is a modern scheme in Harrow Weald,
again low rise, and completed in 1987. The 36 flats are
arranged over three floors, with lifts and stairs to the
upper floors. Four flats are designed for a wheelchair
user and six are suitable for couples. The shared
lounge faces onto a seating area surrounded by a
lovely wisteria. Tenants share a garden at the back.
Key features
0 large shared garden
0 social committee
organises fundraisers,
themed evenings
0 tea and coffee
afternoons
0 lovely walks nearby

Buses to Pinner and
other parts of Harrow
stop right outside St
Barnabas.The town
centre is just a 10
minute walk, with
Old Redding just a
little further beyond

Wolstenholme
Wolstenholme is hidden away at the end of a leafy
lane in a pretty part of Stanmore. The main house
dates back 150 years and rumour has it that it was
once an orphanage. It was converted into sheltered
housing in 1969, and later extended. Some of the 33
flats are in the older building and some were built in
1990, when the scheme was refurbished. Getting to
almost all of the flats means walking up some stairs.
There are no lifts.
Key features
0 large shared garden
0 social committee
organises exercise
classes, bingo, board
games, drawing and
craft class, film club,
afternoon teas and
coffee mornings

Wolstenholme’s
garden has plenty
of seating areas and
a raised, sunny patio.
Many tenants ‘adopt
a plot’ to grow their
own flowers, herbs
and vegetables

Becket Fold
The nine bungalows at Becket Fold are tucked away
in a quiet cul de sac not far from Harrow’s high
street and suitable for anyone aged over 55 wanting
independence and privacy. Our staff call by usually
just once a week. Tenants share the front garden.
They also have use of the top of the range facilities
at neighbouring Ewart House, including a hair salon,
manicures and leisure activities like bingo and art
classes. The Ewart House café serves home-cooked
food five days a week, followed by a Saturday brunch.
Key features
0 level access no steps or stairs

The bungalows at
Becket Fold were fully
refurbished in 2012,
with new kitchens
and bathrooms and
modern heating and
hot water systems

for over 55s
0 easy access to
Ewart House café,
hair salon, laundry,
and staff aid
0

Dashwood Court
Dashwood Court is in a quiet road in Hounslow, next
to a large park. We took it over from another housing
association in 2011. It has 37 flats over two floors,
rising to three, all served by lifts. The very popular
café serves home cooked meals five days a week.
Dashwood is ideal for anyone with a physical disability
or impaired sight, being accredited by the RNIB.

On average, 20 of
our Dashwood tenants
sit down to a freshly
cooked hot lunch
every day of the
working week

Key features
0 café serving hot,
freshly cooked
lunches five days
a week
0 hair salon for men
and women
0 RNIB accredited
housing scheme

What our tenants say
‘I have lived at Wolstenholme for 21 years. It suits me
down to the ground. My daughter is a three-hour drive
away but I never feel lonely. There is always something
to look forward to, which makes life sweeter. I especially
enjoy Scrabble and the film afternoons.’ Hazel Charman
‘I’ve lived at Gillian House for over 10 years and cannot
praise the care and attention enough. The staff are very
kind, thoughtful and friendly.’ Jamal Mehrab Ashna
After an operation I lost my sight in one eye and hearing
in one ear. I didn’t want to live alone after that so moved
to Dashwood Court. I have lovely friends - Connie next
door and Mabel upstairs. We all have lunch together
here and everyone gets on so well.’ Daphne Green
‘I decorated my flat at Wolstenholme to my own taste,
with new flooring and a new kitchen. It’s my home now.
I love the peace and quiet but if I’m ever bored there’s
lots of activities, if I feel like attending.’ Brian Fay
‘I find the people and the way Jennifer and Christine
look after everyone in Gillian House very friendly. I like
the safe environment and the area. We have a very
good friendly community here.’ Sultan Aziz Solayman
‘I definitely have no regrets about moving to Dashwood
Court. I am now well enough to help other residents.
Being here has enriched my life.’ Lorna Embury

Emergency help
For help in an emergency, call the concierge using
one of the red pull cords in your flat and at key points
through the building. When the concierge is off duty,
your call will go to the emergency helpline.

Visitors and guests
All of our schemes except Becket Fold have a guest
room for overnight visitors. There is a small charge for
using the guest room. The room must be booked in
advance, unless there is an emergency.

‘I’ve got my own front
door key, a kitchen
and someone to help
me shower and dress.
I’m very happy’
Winifred, Gillian House

Maintaining your mobility
All of our sheltered schemes have been awarded
the Accessible Business Mark. This is given where
properties and services are accessible to and
appropriate for people with a disability.
We also offer a free aids and adaptations service,
doing modest works to adapt a flat to suit changing
physical needs. Some of our flats have been specially
built or altered for people who use a wheelchair.

Tenancy terms and conditions
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Our sheltered housing is only for people aged 60 or
over*. If you are a couple, this applies to both of you.
You will get an assured tenancy which gives you
certain rights that we have to respect by law. It also
gives you responsibilities. Providing you keep to these,
you will have a home with us for as long as you want it.

How to get in touch
Phone: 020 8424 2776 Email: info@hcha.org.uk
In person: 13 St Johns Road Harrow Middlesex HA1 2EE
Our website: www.hcha.org.uk

* Becket Fold is for people aged 55 or over

